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Discounted Calls from Europe

We would like to remind you about the discounted call option from Europe. The special tariff is
available in the following countries: Austria, Belgium, United Kingdom, Hungary, Germany,
Greece, Denmark, Spain, ltaly, Portugal, Cyprus, Latvia, Lithuania, Netherlands, Norway, Poland,
Turkey, Finland, France, Czech Republic, Sweden, and Estonia. How it works: The first minute of an
outgoing call is charged according to your current tariff plan, depending on the subscriber’s
location. Starting from the second minute, the rate will be 0.19 EUR per minute. The discounted
tariff is valid for 360 calendar days from the date of activation in the countries listed above. The
activation fee is 0.99 EUR.

Please note the following:

1. Calls to customer support numbers are not included in the package. These calls are charged
according to the standard outgoing call tariff in the country of stay, with the first 3 minutes free.

2. The package does not include discounted rates for calls from TravelSIM cards to other
TravelSIM numbers or to the TravelSIM voicemail number.

3. Calls to "Personal Assistant” numbers are charged according to the standard outgoing call
tariff in the country of stay.

4. Additional per-minute charges may apply for premium/expensive destinations.

5. The discounted tariff does not apply to calls from Turkey to Turkish numbers.

Service Activation;
To activate the service, dial: *146*931*1# |

f the service is successfully activated, the following message will appear on the screen:
"Discount Voice price activated”.

Checking Remaining Validity

To check how many days remain before the discounted tariff expires, dial:
*146*932*1#

The following message will appear on the screen:

"Discount Voice active for %day(s) more”, where “%" indicates the number of days remaining
until the service expires.

Service Deactivation
To deactivate the service, dial:

*146*930*1#
NB! The activation fee is non-refundable after the service has been deactivated.
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